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Parent	  perspec+ve	  on	  Home	  and	  Community	  Treatment	  (HCT)	  
Bethany	  Peterson	  &	  School	  of	  Social	  Work,	  Vincent	  Faherty	  &	  School	  of	  Social	  Work	  

What	  is	  HCT?	  
Home	  and	  Community	  Treatment	  (HCT)	  is	  an	  intensive	  
in-‐home	  and	  community	  based	  program	  for	  children	  
with	  behavioral	  and	  developmental	  special	  needs	  and	  
their	  families.	  This	  program	  is	  designed	  to	  help	  families	  
understand	  mental	  health	  needs,	  change	  the	  way	  they	  
react	  to	  one	  another	  with	  more	  posi+ve	  results	  and	  
improve	  how	  they	  effec+vely	  work	  together.	  

Research	  Ques2ons	  
•  What	  are	  parent/guardian’s	  prospec+ve	  of	  HCT	  

services	  aKer	  being	  discharged	  from	  the	  program?	  	  
•  How	  significant	  is	  the	  behavior	  change	  in	  children	  

aKer	  receiving	  HCT	  services	  from	  the	  agency?	  	  
•  How	  can	  the	  agency	  improve	  their	  services	  to	  beNer	  

serve	  their	  client	  popula+on?	  	  
•  Are	  employees	  providing	  sa+sfactory	  services?	  If	  

not,	  how	  can	  the	  agency	  improve	  staff	  with	  various	  
training/educa+on	  opportuni+es?	  	  

Methods	  
•  A	  par+cipa+ng	  Maine	  agency	  was	  used	  to	  distribute	  

and	  collect	  anonymous	  mail	  surveys	  from	  parents	  
and	  guardians	  discharged	  from	  their	  HCT	  program.	  	  

•  The	  survey	  was	  sent	  to	  the	  en+re	  parent	  and	  
guardian	  popula+on	  of	  children	  discharged	  from	  the	  
HCT	  program	  over	  a	  6	  month	  period.	  

•  A	  mailing	  list	  was	  provided	  by	  Execu+ve	  Director	  of	  
the	  agency.	  

•  Each	  parent	  and	  guardian	  received	  a	  survey	  packet	  
invi+ng	  them	  to	  volunteer	  to	  par+cipate	  in	  the	  
survey	  to	  support	  the	  improvement	  of	  services	  at	  
the	  agency.	  

•  Two	  survey	  reminder	  no+fica+ons	  were	  mailed	  to	  
each	  parent	  and	  guardian.	  

•  All	  data	  collected	  was	  entered	  and	  analyzed	  using	  
SPSS	  at	  the	  University	  of	  Southern	  Maine	  Portland	  
Campus.	  	  

Results	  
Surveys	  
•  40	  surveys	  were	  mailed	  to	  par2cipants.	  	  
•  A	  total	  of	  16	  surveys	  were	  returned	  with	  12	  surveys	  

having	  viable	  data.	  	  
•  Due	  to	  the	  low	  turnout	  rate,	  data	  was	  analyzed	  in	  a	  

qualita2ve	  format.	  
Demographics	  
•  All	  par2cipants	  were	  female	  ages	  21	  to	  57	  years	  old.	  
•  Par2cipants	  included	  11	  parents	  and	  1	  guardian.	  
•  Par2cipants	  report	  being	  single	  (1),	  married	  (5)	  or	  

divorced	  (6).	  	  	  
•  5	  clients	  were	  female	  and	  7	  clients	  were	  male	  ages	  2	  to	  

17	  years	  old.	  
•  There	  were	  1	  to	  4	  children	  living	  in	  each	  home	  with	  a	  

median	  of	  2	  children	  per	  home.	  
General	  results	  
•  Figure	  1	  shows	  that	  75%	  of	  parents/guardians	  saw	  strong	  

or	  some	  improvement	  in	  child’s	  target	  behaviors	  aKer	  
receiving	  HCT	  services.	  Figure	  1	  also	  shows	  that	  no	  
par+cipant	  reported	  regression	  in	  behaviors	  during	  or	  aKer	  
HCT	  services.	  	  

•  Figure	  2	  shows	  that	  75%	  of	  parents/guardians	  were	  very	  or	  
somewhat	  sa+sfied	  with	  HCT	  services.	  

•  Figure	  3	  shows	  that	  75%	  of	  parents/guardians	  are	  very	  
likely	  or	  likely	  to	  recommend	  the	  agency’s	  HCT	  program	  to	  
a	  friend	  or	  family.	  
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Figure	  2.	  This	  pie	  chart	  illustrates	  parents/guardian’s	  overall	  sa+sfac+on	  with	  	  
HCT	  services.	  

Figure	  3.	  This	  pie	  chart	  shows	  how	  likely	  it	  is	  for	  parents	  and	  guardians	  to	  	  
recommend	  HCT	  services	  at	  the	  agency	  to	  a	  friend	  or	  family	  member.	  

Limita2ons	  
•  Some	  surveys	  were	  returned	  with	  no	  viable	  data.	  
•  Some	  clients	  moved	  during	  this	  2me	  and	  up-‐to-‐date	  addresses	  were	  

unavailable.	  
•  HCT	  oTen	  has	  had	  mul2ple	  children	  in	  a	  home	  that	  received	  the	  service	  over	  a	  

period	  of	  2me,	  which	  duplicated	  mailing	  to	  the	  same	  parent/guardian.	  	  	  

Figure	  1.	  This	  pie	  chart	  describes	  the	  level	  of	  improvement	  in	  their	  child’s	  
behaviors	  parents/guardians	  observed	  during	  or	  aKer	  receiving	  HCT	  services.	  	  


	Parent perspective on Home and Community Treatment (HCT)
	Recommended Citation

	tmp.1400008993.pdf.Qx340

