











Conclusion

Alas, the smartphone has undoubtedly affected us Americans, but why should we care?
Well, as we have seen, technology has been affecting us for generations. Now more than ever,
modern technology, the smartphone specifically, has proved to be incredibly distracting. Beyond
that, smartphones unfortunately have the tendency to amplify our poorer qualities. Smartphones
are far from a detriment to our society, but in order to get the most utility from them, we need to
take into consideration how smartphones can degrade our relationships.

Conversations started as a strictly, face-to-face endeavor. If you wanted to convey an idea
to someone else, you had to invest the time to explain it face-to-face. That is no longer our only
option, because as we have gone from speech, to writing, to the telephone, to the Internet, and
beyond, our conversations have diversified. I believe that technology directly affects how we as a
species communicate. Our communication in turn affects our aspirations, our relationships, and
our quality of life. In order for us to have technology work for us, and not the other way around,
we need to evaluate how communication technology currently affects our lives and how this
interaction can be improved.

The evolution in communication technology has given us the ability to talk over long
distances, to collaborate with any number of people, and to open our eyes to a world of culture.
Innovation has not been without its faults though. As much as technology has made us more
efficient and connected, it has also isolated and distracted us. In order to appreciate the impact
that technology has made on us, we need to look not only at how time has changed technology

but how our behavior has changed with it.
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In order to properly appreciate technology's effect on how society communicates, we
need to take a step back and look at how we use technology every day. Take my life as an
example. On a regular basis, my coworkers and I, in Brunswick, Maine, work collaboratively
with offices in New York City and Washington D.C. It is not uncommon for me to contact my
professors from my kitchen table. I also frequently talk to my family, who live all over the state.

Technology connects us.

My life is by no means the only beneficiary of technology. Take collaborative projects as
an example. The pace of global communication used to be limited by the speed of a horse. The
invention of the train greatly increased the speed at which we could communicate but not so
much as the invention of the telephone and subsequently, the Internet. No longer are we confined
to any sort of geographic region for our interactions. Just recently it was reported that Governor
LePage has been communicating with the Chinese government about exporting Maine lobster to
them. Electronic communication has allowed such transactions to take place. It is not just
commerce that has been affected. By virtue of the Internet, education has transcended its
historical borders. People from around the world can take classes in clinical anatomy, robotics,
Spanish, and art history from the comfort of their living rooms. Personal computers, webcams,
smartphones, and email have all worked together to allow us as a society to make better use of
our global resources.

Today, technology has opened up the world in ways that seemed to be science fiction
only one hundred years ago, but this same technology has also served to shrink society’s mental
image of Earth. Istanbul no longer seems like an alien city when it no longer takes a seemingly
endless series of planes, trains, and automobiles to make contact with someone there. Webcam

conversations make it almost as easy to talk with someone halfway around the world as your
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next door neighbor. The shrinking of the globe also appears to have decreased racial and cultural
tensions, for it allows individuals to work with people from around the world on a daily basis.
Constant exposure diminishes ignorance, and with less ignorance there is less hate. A shrunken
image of our world also changes our communication with those we already know. People are
more apt to move further away from friends and family, because they know that distance will not
prevent communication. Maintaining a long distance relationship, typical of military or college
life, is no easy task, but modern technology allows couples to stay together when circumstances
force them apart.

Technology is not all sunshine and rainbows though. Over utilizing communication
technologies can have dire effects. Numerous people die every year because of drivers who are
distracted by their cell phones. Chances are that that is not too shocking to you. The problem is
that people use their cell phones despite knowing how dangerous it is. We have become so
attached to our gadgets that not even mortal danger can dissuade us from unplugging. Since even
the prospect of death cannot pull us away, it should be no surprise that many of us allow our
electronics use to harm our relationships with friends and family. Spending time with others now
often consists of a group of people, each using his or her preferred device, communicating with
others that are not present and ignoring the people that they are physically with. Such changes in
communication techniques are nothing new though. The evolution of technology from telegraph
to email and beyond has caused people over the years to become less personable.

Communicating with technology does many things. It broadens our horizons and yet
shrinks the world. It increases productivity and yet it distracts us. It connects us and yet it
isolates us. In order to keep the best parts of technological communication and prune the rest, we

must look at how it can improve areas of our lives instead of becoming a pursuit in and of itself.
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